
Magellan Healthcare 
SmartScreener 
Better outcomes through early diagnosis of behavioral 
health conditions

Short appointment windows. Lack of awareness. Problems integrating screening and practice 
guidelines. Providers face many challenges to screening and treating mental illness in the 
primary care setting. Magellan Healthcare’s SmartScreener* can help.

•	 Standard screening tools used by behavioral health professionals give providers a quick, easy way to 
identify patients’ behavioral health risks early and before they result in an ED visit or admission.

•	 Color-coded overviews of patients’ screener results and levels of severity allow medical staff to quickly 
triage and refer patients using automated alerts or the administrative portal from their workstations. 

•	 Robust reporting dashboard features aggregate and population-specific program utilization and condition-
specific reporting to help tailor and coordinate care collaboration and track member progress. 

•	 Medication-free, evidence-based recommendations for next steps, ranging from member education to digital 
cognitive behavioral therapy and care management, help improve members’ behavioral health and comorbid 
health conditions. 

When individuals are identified in a primary care setting and successfully engaged in behavioral healthcare, 
there is substantial improvement in their overall health and well-being. To learn more about Magellan 
Healthcare’s SmartScreener, please contact us at gensales@magellanhealth.com.

52% of primary care patients 
screened with SmartScreener 

screened positive for a condition 
and were successfully guided to 

appropriate levels of care.1 

Up to 60% of patients 
with inpatient behavioral 

health admissions have not 
received prior behavioral 

health treatment.2 

90% of engaged patients  
rate the programs as  
helpful and useful.3 

1.	 Magellan internal data, 2017 – 2018. 
2.	 Behavioral health and the total cost of care. Retrieved September 15, 2020 from https://www.alvarezandmarsal.com/insights/behavioral-health-and-total-cost-care 
3.	 Magellan internal data, 2012 – 2016.

*SmartScreener is available in Spanish.
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