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Employer  
Communications Guide

Communicating the benefits of your Employee Assistance Program (EAP) is vital in order to educate, 
empower and engage your staff. It’s important that they know about the variety of resources, tools 
and services available to help make their lives a little easier.

Educate: Core materials 
We offer a comprehensive selection of materials to educate your staff about their program. All communications are 
available in English and Spanish and most of the materials are co-branded with a custom imprint featuring your program 
name, logo and contact information. 
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“La vida es un viaje con 
problemas que resolver, 
lecciones que aprender,  

pero principalmente, 
experiencias a disfrutar.” 

– RITU GHATOUREY

La vida está llena altibajos, 
y su programa brinda 
asistencia integral y 
confidencial para usted y 
los miembros de su hogar 
durante los momentos 
buenos y malos, todo sin 
costo para usted.

Desprenda y mantenga una 
tarjeta con sus demás tarjetas 
importantes de modo que sea 
fácil encontrarla. Entregue la 
otra a un miembro del hogar 
para fácil referencia.

Su vida es un viaje—
simplifíquela

Comience hoy mismo
Su programa está aquí para ayudarlo a lo largo del 
camino de la vida. No hay situación demasiado 
grande ni demasiado pequeña. Cuando usted y 
los miembros de su hogar necesiten asistencia, 
comuníquese con nosotros en cualquier momento 
y lo ayudaremos a encontrar el camino correcto 
para satisfacer sus necesidades.

Llámenos
Evaluaremos su situación individual y lo 
conectaremos con el recurso o profesional 
adecuado para abordar sus desafíos, 
preguntas o necesidades.

Consulte nuestro sitio web
Conozca más sobre todos los servicios 
disponibles para usted y los miembros de 
su hogar en MagellanAscend.com.

IMPORTANTE: ¿Puede leer esta carta? Si no, alguien le puede ayudar a leerla. 
Además, es posible que reciba esta carta escrita en español. Para obtener 
ayuda gratuita, llame a su número gratuito. 

IMPORTANT: Can you read this? If not, we can have somebody help you read 
it. For free help, please call your toll-free number.  

En California, los servicios son proporcionados por subsidiarias de Magellan: 
Magellan Health Services of California—Employer Services and Human 
Affairs International of California. 
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Detach and keep a card with 
your other important cards so 
it’s easy to find. Give the other 
one to a household member 
for easy reference.

Your life’s journey—
made easier

Get started today
Your program is here to help you along the 
journey of life. No situation is too big or too 
small. When you and your household members 
need assistance, reach out anytime and we  
will help get you on the right path to meet  
your needs.

Give us a call

We will assess your individual situation 
and connect you with the right resource or 
professional to address your challenges, 
questions or needs.

Check out our website

Learn more about all of the services 
available to you and your household 
members at MagellanAscend.com.

Important: Can you read this? If not, we can have somebody help you 
read it. For free help, please call your toll-free number. 

Importante: ¿Puede leer esta carta? Si no, alguien le puede ayudar a 
leerla. Además, es posible que reciba esta carta escrita en Español. Para 
obtener ayuda gratuita, llame a su numero gratuito. 

In California, services are delivered by Magellan subsidiaries: Magellan 
Health Services of California—Employer Services and Human Affairs 
International of California.
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“Life is a journey with 
problems to solve, lessons 

to learn, but most of all 
experiences to enjoy.” 

– RITU GHATOUREY

Life is full of peaks and 
valleys, and your program 
provides comprehensive, 
confidential assistance to 
you and your household 
members during good 
times and bad, all at no 
cost to you.
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Here’s how to get started 
Getting the help you need, when you need 
it, can result in you leading a happier, more 
productive life.

Give us a call and we will connect you 
with the right resource or professional.

Your program is here to help you along the journey 
of life. No situation is too big or too small. When you 
and your household members need assistance, reach 
out anytime and we will help get you on the right 
path to meet your needs. 

Key features

• Provided at no cost

• 

• Confidential service provided by a third party

• Available 24/7/365

Core services

• Counseling—Counselors can provide support 
for challenges such as stress, anxiety, grief, 
relationship concerns and more. 

• Coaching—When you have a goal to achieve, 
coaches help you create a plan of action and  
stay on track.

• Online programs—Self-guided, interactive 
programs help improve your emotional well-being 
for issues like depression and anxiety.

Your life’s journey—made easier

No matter where you are on your journey, there are times when a little help can 
go a long way. From checking off daily tasks to working on more complex issues, 
your program offers a variety of resources, tools and services available to you and 
your household members. 

Legal assistance, financial coaching &  
identity theft resolution

Expert consultation to help with your legal, 
financial and identity theft needs. Access a free 
online library with resources for identity theft 
resolution, budgeting, debt management, family 
law, wills and more.

Work-life services

Save time and money on life’s most important 
needs. Specialists provide expert guidance 
and personalized referrals to service providers 
including childcare, adult care, education, home 
improvement, consumer information, emergency 
preparedness and more. 

Resiliency

Being resilient generally means you’re able to 
adapt to hard times, to challenges, and to other 
sorts of adversity in life. Fortunately, you can 
develop skills to become more resilient and your 
program provides many resources to help you  
on your journey.

CUSTOMER IMPRINT  
GOES HERE

Learn more about all of the services 
available at MagellanAscend.com.

• Includes up to X counseling sessions

Digital sign

Brochure with wallet cards Overview flyer Poster

Half-page card

Nombre del programa del 
cliente aquí
Su vida es un viaje, simplifíquela
Su programa está aquí para ayudarle a alcanzar sus objetivos

• Sin costo para usted ni para los miembros de su hogar

• Servicio de bienestar confidencial

• Disponible 24/7/365

No hay situación demasiado grande 
ni demasiado pequeña. 

Llámenos u obtenga  
información adicional en 
MagellanAscend.com
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Customer’s Program Name Here

Your life’s journey—made easier
Your program is here to help you achieve your goals

• No cost to you and your household members

• Confidential well-being services

• Available 24/7/365

No situation is too big or too small. 

Give us a call or learn more  
at MagellanAscend.com
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Llámenos u obtenga información adicional en MagellanAscend.com

Su vida es un viaje, simplifíquela
Su programa está aquí para ayudarle a alcanzar sus objetivos
• Sin costo para usted ni para los miembros de su hogar
• Servicio de bienestar confidencial 
• Disponible 24/7/365

No hay situación demasiado grande ni demasiado pequeña. 
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Nombre del programa del  
cliente aquí

Give us a call or learn more at MagellanAscend.com

Your life’s journey—made easier
Your program is here to help you achieve your goals
• No cost to you and your household members
• Confidential well-being services
• Available 24/7/365

No situation is too big or too small. 
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Your life’s journey, made easier
No matter where you are on your journey, there are times when a little help can go a  
long way to improving your well-being. No cost, confidential services are available  
24/7/365 to you and your household members. Key features include: 

• Coaching to help you achieve your goals

• Counseling for family & relationships, stress, grief and other issues

• Self-care programs for help with depression, anxiety, insomnia,  
chronic pain and substance misuse

• Additional services are also available to help get you  
on the right path

Give us a call or learn more  
at MagellanAscend.com

 

Your life’s journey, made easier
No matter where you are on your journey, there are times when a little help can go a  
long way to improving your well-being. No cost, confidential services are available  
24/7/365 to you and your household members. Key features include: 

• Coaching to help you achieve your goals

• Counseling for family & relationships, stress, grief and other issues

• Self-care programs for help with depression, anxiety, insomnia,  
chronic pain and substance misuse

• Additional services are also available to help get you  
on the right path

Give us a call or learn more  
at MagellanAscend.com
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Payroll stuffers
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Improve your overall health and well-being 
with free resources to help with:

• Balancing work and personal challenges

• Stress, anxiety, depression and grief

• Fitness, proper eating and disease 
prevention

Visit MagellanAscend.com or call your program 
to access confidential tools, services and 
mobile apps available 24/7/365.

Improve your overall health and well-being 
with free resources to help with:

• Balancing work and personal challenges

• Stress, anxiety, depression and grief

• Fitness, proper eating and disease 
prevention

Visit MagellanAscend.com or call your program 
to access confidential tools, services and 
mobile apps available 24/7/365.

Improve your overall health and well-being 
with free resources to help with:

• Balancing work and personal challenges

• Stress, anxiety, depression and grief

• Fitness, proper eating and disease 
prevention

Visit MagellanAscend.com or call your program 
to access confidential tools, services and 
mobile apps available 24/7/365.
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You know what’s normal for you. When you’re 
going through a tough time, it’s okay to feel out 
of sorts. Emotions like sadness or anger make us 
human. If you’re feeling miserable, anxious or 
tense over a long period of time, it might be time 
to talk to a counselor. 

Free, confidential help is available through your 
program 24/7/365. Visit MagellanAscend.com 
or call your program to get on the right path to 
improved emotional wellness.

Stressed out?
Having trouble sleeping 

because your mind is racing? 

Feeling irritable, 
argumentative or frustrated, 

but don’t know why? 

You know what’s normal for you. When you’re 
going through a tough time, it’s okay to feel out 
of sorts. Emotions like sadness or anger make us 
human. If you’re feeling miserable, anxious or 
tense over a long period of time, it might be time 
to talk to a counselor. 

Free, confidential help is available through your 
program 24/7/365. Visit MagellanAscend.com 
or call your program to get on the right path to 
improved emotional wellness.

Stressed out?
Having trouble sleeping 

because your mind is racing? 

Feeling irritable, 
argumentative or frustrated, 

but don’t know why? 
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going through a tough time, it’s okay to feel out 
of sorts. Emotions like sadness or anger make us 
human. If you’re feeling miserable, anxious or 
tense over a long period of time, it might be time 
to talk to a counselor. 

Free, confidential help is available through your 
program 24/7/365. Visit MagellanAscend.com 
or call your program to get on the right path to 
improved emotional wellness.
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Home repairs. Child care. 
School supplies. Grocery 
coupons. Pet expenses. 
Gym memberships. Car 
services. Restaurant deals. 

The juggle is real.
Through your program, you have access to 
no cost time and money-saving resources to 
help you with your work-life balance. Visit 
MagellanAscend.com or give your program a 
call to get started today.

Home repairs. Child care. 
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Gym memberships. Car 
services. Restaurant deals. 

The juggle is real.
Through your program, you have access to 
no cost time and money-saving resources to 
help you with your work-life balance. Visit 
MagellanAscend.com or give your program a 
call to get started today.
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The juggle is real.
Through your program, you have access to 
no cost time and money-saving resources to 
help you with your work-life balance. Visit 
MagellanAscend.com or give your program a 
call to get started today.
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Empower: Program-specific resources 
Empower your staff to use all of the services that your program offers. Communications are co-branded with a custom 
imprint featuring your program name, logo and contact information. 

Printed & digital awareness resources

Program posters
Posters promote individual program services including 
counseling, work-life services, self-care programs, etc.
Posters are available electronically and printed.

Program flyers
Flyers are available electronically and feature in-depth, 
program-specific information to increase utilization on 
different services.

Digital signs
Digital signs contain messaging for public spaces. 
These signs include impactful quotes, statistics and 
information related to your program, and can be placed 
on monitors or TV screens.

Online engagement resources

Member website
Magellan Ascend is your staff’s life dashboard, providing a dynamic EAP experience. 
Members can:

•	 Explore all services available through the EAP

•	 Research care providers in their area that specialize in services they need

•	 Find articles, videos, self-assessments and webinars on a wide range of topics

•	 Save resources as their favorites 

Magellan Ascend is designed for easy browsing on any device. Members receive 
timely, curated content each time they visit the site. The platform enables access to 
our growing suite of services, behavior change programs, online care options and  
self-assessments.

Videos
Brief videos for staff and manager orientations and individual 
program descriptions. Each one tells a member story with fun 
characters and 2D animation.

B-P1095rev1 (1/19) ©2019 Magellan Health, Inc.

Services to save  
you time and money 
Why spend more when you don’t have to? You and your household 
members have access to LifeMart®, an online center and mobile app 
offering money-saving discounts on major brands and everyday needs. 

Save on:

• Child and elder care

• Movie tickets and entertainment

• Restaurants and travel

• Car rentals and hotels

• Groceries, home appliances and decor 

Give us a call or learn more  
at MagellanAscend.com 
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Mind Your Mental Health

Mental health is essential to everyone’s overall health and well-being. With one in five adults 
experiencing a mental illness, the Mind Your Mental Health initiative aims to raise awareness and 
reduce stigma around mental illness by providing education, tools and resources to help you learn 
practical ways to improve your mental health and understand how to help others.

Mental health topics include:
How to recognize the signs and get help for 
substance misuse 

Tips to maintain emotional balance and improve  
your resilience

What to do when someone threatens suicide

Strategies to cope with anxiety and manage stress

Conversation starters to help children handle  
peer pressure

Go online
Visit MagellanHealth.com/MYMH today to access 
articles, videos, social media graphics, links to mental 
health organizations and more. 

Share these resources with your family, friends and 
colleagues. Offering help and providing support can 
make a difference for someone who is going through a 
tough time.

Call your program today 
Speak confidentially to a licensed clinician and receive 
guidance with challenges such as stress, anxiety, grief, 
substance misuse, relationships concerns and more.

Money issues on  
your mind? 
Get expert legal and financial  
advice and resources.
Access tools and education on topics 
including: debt and credit, divorce, 
retirement planning, taxes and more. 

Visit MagellanAscend.com or call your 
program to get started.
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Engage: Member engagement  
campaign
Keep your staff engaged with fresh, relevant and timely content.  
The campaign includes a newsletter, poster, digital sign and live 
webinar. Managers receive a quarterly newsletter and live webinar. 
Monthly themed content is also featured on the member website.

2020 Monthly themes

Each year, we develop a fresh, new 
editorial calendar with compelling 
themes that are relevant to the needs 
of different life stages.

January 
-- Developing resiliency and grit

February 
-- Increasing your self-control in 

challenging situations 

March 
-- Embracing differences 
-- Manager: Developing a culture of 

kindness

April 
-- Making smart money decisions

May 
-- Managing emotional well-being

June 
-- Practicing compassion
-- Manager: Preparing for crisis

July 
-- Coping with stress

August 
-- Improving financial wellness

September 
-- Recovery and substance use 

awareness 
-- Manager: Stop the stigma

October 
-- Being your authentic self

November 
-- Caregiver well-being

December 
-- Setting the stage for 2021
-- Manager: Navigating negativity in the 

workplace

The two-page newsletter takes a holistic approach to the monthly 
theme with a variety of articles, tips and a registration link for the live 
webinar. Key features include:

•	 Featured article: emotional health information and tips to 
encourage individuals to make positive changes in their lives

•	 Mind Your Mental Health: education, tools and resources about 
specific mental health awareness and observances to help 
members learn practical ways to improve their mental health and 
understand how to help others

•	 Daily Diligence: tips related to the time of year and monthly theme 
to help members improve and keep up-to-date with their day-to-
day activities

•	 Working on Wellness: simple and doable strategies to eat better, 
move more and live happier

Live webinar
Live webinars are presented by subject matter experts and offer an 
in-depth experience for attendees. Webinars are recorded and are 
posted to the member website along with the presentation slide-show 
and supporting materials. 


