Substance Use Disorder
Magellan Healthcare’s steadfast, life-changing services
More than 20 million Americans live with a substance use disorder (SUD), for which only 10%
receive treatment.1 40% of Americans have comorbid SUD and other mental illnesses, such as
anxiety or depression.2 SUD can lead to physical health problems and impair an individual’s
ability to work, attend school, and maintain positive relationships with friends and family.
Whether it is a problem with alcohol, opioids or other substances, Magellan Healthcare understands the
implications of SUD. Our end-to-end solution helps individuals through programs designed and led by industryleading clinical staff and evidence-based approaches.

Identify

Treat

Predictive analytics―Algorithms identify at risk
individuals:
-

Multiple prescribers

-

Pharmacy multiplicity

-

Risk for addiction after pain management
(e.g., post-op)

SmartScreener—Digital deployment of the
DAST/AUDIT:
-

Enables individuals to self-screen and take
advantage of self-help tools.

-

Helps PCPs identify at-risk patients and
recommend next steps when implemented in
the primary care setting.

Clinical pathways—Members receive evidencebased care and individualized outreach and
resources based on their risk level and comorbid
conditions.
Emotional wellness tools—Our online health
tools and programs help reduce alcohol and
substance use and help address SUD-related
depression.
Collaborative care and case management
-

Connects members with behavioral and
medical experts and community supports.

-

Facilitates provider-to-provider consultations.

-

Provides member progress monitoring.

Up to 53%

$9,300

decrease in inpatient admissions
through peer support programs.3

average savings per participant
through collaborative care
and case management.4
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Treat continued
High-performance network
-

Addiction experts partner with providers.

-

Evidence-based treatment is offered via faceto-face, telehealth and in-home MAT services.

-

Quarterly scorecards ensure our Centers of
Excellence meet high care standards.

Support
Peer support programs—Magellan recovery
support navigators provide ongoing support,
helping members engage with community
resources and recovery-oriented activities.
They also guide, educate and support members’
families through the treatment and recovery
process.

Office-based opioid treatment (OBOT) and
medication-assisted treatment (MAT)—We
continually build and support our network of
OBOT and MAT providers through education and
collaboration.
Magellan understands the need for a continuum of care and offers many ways to meet your members’ needs while
improving outcomes and reducing costs. For more information, contact us at mhcinfo@magellanhealth.com.

1.

Addiction Center. Addiction statistics. Retrieved July 22, 2020 from https://www.addictioncenter.com/addiction/addiction-statistics/

2.

National Institute of Mental Health. Substance use and mental health. Retrieved July 22, 2020 from https://www.nimh.nih.gov/health/topics/substance-use-andmental-health/index.shtml

3.

Magellan internal data, 2016

4.

Magellan internal data, 2020

MagellanHealthcare.com
H-S1036rev2 (1/22) ©2022 Magellan Health, Inc.

