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Employee Assistance Program 
Communications guide

Communicating the benefits of your Employee Assistance Program (EAP) is vital in order to educate, 
empower and engage your staff. It’s important that they know about the variety of resources, tools 
and services available to help make their lives a little easier.

Educate: Core materials 
We offer a comprehensive selection of materials to educate your staff about their program. All communications are 
available in English and Spanish and most of the materials are co-branded with your program name, logo and contact 
information. 
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“La vida es un viaje con 
problemas que resolver, 
lecciones que aprender,  

pero principalmente, 
experiencias a disfrutar.” 

– RITU GHATOUREY

La vida está llena altibajos, 
y su programa brinda 
asistencia integral y 
confidencial para usted y 
los miembros de su hogar 
durante los momentos 
buenos y malos, todo sin 
costo para usted.

Desprenda y mantenga una 
tarjeta con sus demás tarjetas 
importantes de modo que sea 
fácil encontrarla. Entregue la 
otra a un miembro del hogar 
para fácil referencia.

Su vida es un viaje—
simplifíquela

Comience hoy mismo
Su programa está aquí para ayudarlo a lo largo del 
camino de la vida. No hay situación demasiado 
grande ni demasiado pequeña. Cuando usted y 
los miembros de su hogar necesiten asistencia, 
comuníquese con nosotros en cualquier momento 
y lo ayudaremos a encontrar el camino correcto 
para satisfacer sus necesidades.

Llámenos
Evaluaremos su situación individual y lo 
conectaremos con el recurso o profesional 
adecuado para abordar sus desafíos, 
preguntas o necesidades.

Consulte nuestro sitio web
Conozca más sobre todos los servicios 
disponibles para usted y los miembros de 
su hogar en MagellanAscend.com.

IMPORTANTE: ¿Puede leer esta carta? Si no, alguien le puede ayudar a leerla. 
Además, es posible que reciba esta carta escrita en español. Para obtener 
ayuda gratuita, llame a su número gratuito. 

IMPORTANT: Can you read this? If not, we can have somebody help you read 
it. For free help, please call your toll-free number.  

En California, los servicios son proporcionados por subsidiarias de Magellan: 
Magellan Health Services of California—Employer Services and Human 
Affairs International of California. 
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Detach and keep a card with 
your other important cards so 
it’s easy to find. Give the other 
one to a household member 
for easy reference.

Your life’s journey—
made easier

Get started today
Your program is here to help you along the 
journey of life. No situation is too big or too 
small. When you and your household members 
need assistance, reach out anytime and we  
will help get you on the right path to meet  
your needs.

Give us a call

We will assess your individual situation 
and connect you with the right resource or 
professional to address your challenges, 
questions or needs.

Check out our website

Learn more about all of the services 
available to you and your household 
members at MagellanAscend.com.

Important: Can you read this? If not, we can have somebody help you 
read it. For free help, please call your toll-free number. 

Importante: ¿Puede leer esta carta? Si no, alguien le puede ayudar a 
leerla. Además, es posible que reciba esta carta escrita en Español. Para 
obtener ayuda gratuita, llame a su numero gratuito. 

In California, services are delivered by Magellan subsidiaries: Magellan 
Health Services of California—Employer Services and Human Affairs 
International of California.
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“Life is a journey with 
problems to solve, lessons 

to learn, but most of all 
experiences to enjoy.” 

– RITU GHATOUREY

Life is full of peaks and 
valleys, and your program 
provides comprehensive, 
confidential assistance to 
you and your household 
members during good 
times and bad, all at no 
cost to you.
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Your life’s journey—made easier

No matter where you are on your journey, there are times when a little help can go a long way 
toward achieving your goals. From checking off daily tasks to working on more complex issues, your 
program offers a variety of services, resources and tools to help make your life a little easier.

Key features

• Provided at no cost to you and your household 
members

• Completely confidential service provided by  
a third party

Counseling

Access a nationwide network of licensed counselors 
for support with challenges such as stress, anxiety, 
grief, substance misuse, relationships, parenting  
and more. Counseling is confidential and available 
in-person, by text message, live chat, phone or 
video conference.

Lifestyle coaching

Define and reach your goals with the support 
of a coach. Coaches can help with personal 
improvement, healthy eating, weight loss and more. 
Coaches are available by phone or video. 

Digital emotional wellness tools

Take advantage of proven programs to help manage 
anxiety, stress, depression, pain, sleep, substance 
misuse or recovery and more. Personalized and 
interactive with self-directed activities, uplifting 
stories, videos and daily inspiration help you live 
your best life. 

LifeMart® discount center 

Save money on nationally recognized brand-name 
products and services, all in one convenient location. 
Find discounts on consumer goods, travel, child and 
elder care, fitness centers, movie tickets and more.

Work-Life web services

Save time and money on life’s most important 
needs. There are webinars, live talks and articles 
focused on key life events and day-to-day 
challenges for parents and seniors. Topics include 
child and elder care, education, parenting and more.

Financial wellness, Legal services and  
Identity theft resolution

Meet with experts that can help you take control of 
your finances, resolve legal issues such as estate 
planning and family law, restore credit; research 
specific topics and/or print your own state-specific 
legal forms.

Member website

Learn more about the services and resources 
available through your program. The member 
website makes it easy for you to explore services, 
find providers, learn more about emotional health 
and wellness topics, see what mobile apps are 
available and more.

Get started today! Call your [EAP Program Name] at [EAP Toll-free Phone Number] to be connected 
with the right resource or professional or visit [EAP URL] to browse all of the services available.

customer logo

• Includes up to X counseling sessions

Digital signs

Brochure with wallet cards

Overview flyer

Posters
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Your life’s journey — 
made easier 
Don’t miss out on the wide range of no cost, confidential services 
available to you and your household members 24/7/365.

• Lifestyle coaching that helps you 
achieve short-term goals

• Counseling for anxiety, depression, 
grief, relationships and more

• Financial wellness, legal and ID theft 
resolution services

• Digital emotional wellbeing program 
to reduce stress, manage chronic pain 
and build resilience  

• Member website with articles, 
webinars, videos and an employee 
discount center

[ EAP Program Name ]
] EAP Toll-Free Number [
] EAP URL [

customer logo

[ EAP Spanish Program Name ]

Para comenzar, llame a su [EAP 
Spanish Program Name] al [EAP Toll-
Free Number] o visite [EAP URL].

customer logo

Su vida es un viaje, simplifíquela
Su programa está aquí para ayudarle a 
alcanzar sus objetivos

• Sin costo para usted ni para los  
miembros de su hogar

• Servicio de bienestar confidencial

• Disponible 24/7/365

No hay situación demasiado grande  
ni demasiado pequeña.
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[ EAP Program Name ]

Contact your [EAP Program Name] at [EAP 
Toll-free Number] or visit [EAP URL] to get 
started.
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Your life’s journey—made easier
Your program is here to help you achieve 
your goals

• No cost to you and your household 
members

• Confidential wellbeing services

• Available 24/7/365

No situation is too big or too small. 
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Su vida es un viaje, simplifíquela
Su programa está aquí para ayudarle a alcanzar sus objetivos
• Sin costo para usted ni para los miembros de su hogar
• Servicio de bienestar confidencial 
• Disponible 24/7/365

No hay situación demasiado grande ni demasiado pequeña. 

[ EAP Spanish Program Name ]

customer logo

Para comenzar, llame a su [EAP Spanish Program Name] 
al [EAP Toll-Free Number] o visite [EAP URL]. 

Your life’s journey—made easier
Your program is here to help you achieve your goals
• No cost to you and your household members
• Confidential wellbeing services
• Available 24/7/365

No situation is too big or too small. 
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[ EAP Program Name ]

Contact your [EAP Program Name] at [EAP Toll-
Free Number] or visit [EAP URL] to get started.

customer logo




