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Employee Assistance Program 
Communications guide

Communicating the benefits of your Employee Assistance Program (EAP) is vital to educating, 
empowering and enaging your staff. They should know about the variety of resources, tools and 
services available to help make their lives easier.

Educate: Core materials 
We offer a comprehensive selection of materials to educate your staff about their program. All communications are 
available in English and Spanish, and most of the materials are co-branded with your logo and program information. 
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Desprenda y mantenga una 
tarjeta con sus demás tarjetas 
importantes de modo que sea 
fácil encontrarla. Entregue la 
otra a un miembro del hogar 
para fácil referencia.

Comience hoy su  
viaje hacia el bienestar.
Su programa está aquí para ayudarlo a lo largo del 
camino de la vida. No hay situación demasiado 
grande ni demasiado pequeña. Cuando usted y 
los miembros de su hogar necesiten asistencia, 
comuníquese con nosotros en cualquier momento 
y lo ayudaremos a encontrar el camino correcto 
para satisfacer sus necesidades.

Llámenos

Evaluaremos su situación individual y lo 
conectaremos con el recurso o profesional 
adecuado para abordar sus desafíos, preguntas  
o necesidades.

Visítenos en línea

El sitio web para miembros crea una experiencia 
personalizada basada en sus opiniones y le guía a 
los servicios y recursos para mejorar su bienestar.

Llame a nuestro número telefónico gratuito si tiene alguna inquietud al leer 
esta información o si algo no está claro. Magellan también puede 
proporcionar adaptaciones para miembros con problemas para comunicarse 
a través de estos métodos. 

Please call your toll-free number if you have any issues reading this 
information or if it is unclear. Magellan can also provide accommodations for 
members with issues communicating via these methods.

En California, los servicios son proporcionados por subsidiarias de Magellan: 
Magellan Health Services of California—Employer Services and Human 
Affairs International of California. 
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Detach and keep a card with 
your other important cards so 
it’s easy to find. Give the other 
one to a household member 
for easy reference.

Your life’s journey—
made easier

Please call your toll-free number if you have any issues reading  
this information or if it is unclear. Magellan can also provide 
accommodations for members with issues communicating via  
these methods.

Llame a nuestro número telefónico gratuito si tiene alguna inquietud al 
leer esta información o si algo no está claro. Magellan también puede 
proporcionar adaptaciones para miembros con problemas para 
comunicarse a través de estos métodos. 

In California, services are delivered by Magellan subsidiaries: Magellan 
Health Services of California, Inc.—Employer Services and Human 
Affairs International of California.
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Start your wellbeing 
journey today.
Your program is here to help you along the 
journey of life. No situation is too big or too 
small. When you and your household members 
need assistance, reach out anytime and we  
will help get you on the right path to meet  
your needs.

Give us a call

We will assess your individual situation 
and connect you with the right resource or 
professional to address your challenges, 
questions or needs.

Visit us online

The member website creates a personalized 
experience based on your input and guides 
you to services and resources to improve your 
wellbeing.

What can your 
program help you 
with?
• Emotional health

• Relationships

• Career

• Parenting

• Aging loved ones 

• Financial wellbeing

• Legal services

• ID theft

• Discounts

perf
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Your life’s journey—made easier

No matter where you are on your journey, there are times when a little help can go a long way 
toward achieving your goals. From checking off daily tasks to working on more complex issues, your 
program offers a variety of services, resources and tools to help make your life a little easier.

Key features

• Provided at no cost to you and your household 
members

• Completely confidential service provided by  
a third party

Counseling
Access a nationwide network of licensed counselors 
for support with challenges such as stress, anxiety, 
grief, substance misuse, relationships, parenting  
and more. Counseling is confidential and available 
in-person, by text message, live chat, phone or 
video conference.

Lifestyle coaching
Define and reach your goals with the support 
of a coach. Coaches can help with personal 
improvement, healthy eating, weight loss and more. 
Meet with a coach by phone or video for up to six 
individual, confidential sessions per goal, per year.

Digital emotional wellbeing program
A proven program for life, mind and body that 
can help with anxiety, resilience, grief, stress, 
depression, chronic pain, pregnancy, aging and 
more. Complete activities to earn points, see your 
progress and sync to other trackers.

Financial wellness, Legal services and  
Identity theft resolution
Meet with experts that can help you take control of 
your finances, resolve legal issues such as estate 
planning and family law, restore credit; research 
specific topics and/or print your own state-specific 
legal forms.

LifeMart® discount center 
Life is expensive. With LifeMart, access hundreds of 
deals on nationally recognized brand-name products 
and services, all in one convenient location. Find 
discounts on consumer goods, travel, child and elder 
care, fitness centers, movie tickets and more.

Work-Life Web Services
Save time and money on life’s most important 
needs. Access webinars, live talks and articles 
that offer insights and strategies focused on key 
life events and day-to-day challenges for parents 
and seniors. Topics include: child and elder care, 
education, parenting and more.

Member website
Learn more about the services and resources 
available through your program. The member 
website makes it easy for you to explore services, 
find providers, learn more about emotional health 
and wellness topics, see what mobile apps are 
available and more.

Get started today! Call your [EAP Program Name] at [EAP Toll-free Phone Number] to be connected 
with the right resource or professional or visit [EAP URL] to browse all of the services available.

customer logo

• Includes up to X counseling sessions

Digital sign

Brochure with wallet cards

Overview flyer

Posters
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Your life’s journey — 
made easier 
Don’t miss out on the wide range of no cost, confidential services 
available to you and your household members 24/7/365.

• Lifestyle coaching that helps you 
achieve short-term goals

• Counseling for anxiety, depression, 
grief, relationships and more

• Financial wellness, legal and ID theft 
resolution services

• Digital emotional wellbeing program 
to reduce stress, manage chronic pain 
and build resilience  

• Member website with articles, 
webinars, videos and an employee 
discount center

[ EAP Program Name ]
] EAP Toll-Free Number [
] EAP URL [

customer logo

[ EAP Spanish Program Name ]

Para comenzar, llame a su [Spanish 
Program Name al [Phone Number] o 
visite [URL].

customer logo

Su vida es un viaje, simplifíquela
Su programa está aquí para ayudarle a 
alcanzar sus objetivos

• Sin costo para usted ni para los  
miembros de su hogar

• Servicio de bienestar confidencial

• Disponible 24/7/365

No hay situación demasiado grande  
ni demasiado pequeña.
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[ EAP Program Name ]

Contact your [Program Name] at [Phone 
Number] or visit [URL] to get started.
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Your life’s journey—made easier
Your program is here to help you achieve 
your goals

• No cost to you and your household 
members

• Confidential wellbeing services

• Available 24/7/365

No situation is too big or too small. 
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Su vida es un viaje, simplifíquela
Su programa está aquí para ayudarle a alcanzar sus objetivos
• Sin costo para usted ni para los miembros de su hogar
• Servicio de bienestar confidencial 
• Disponible 24/7/365

No hay situación demasiado grande ni demasiado pequeña. 

[ Spanish Program Name ]

customer logo

Para comenzar, llame a su [Spanish Program Name] al 
[Phone Number] o visite [URL]. 

Your life’s journey—made easier
Your program is here to help you achieve your goals
• No cost to you and your household members
• Confidential wellbeing services
• Available 24/7/365

No situation is too big or too small. 
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[ EAP Program Name ]

Contact your [Program Name] at [Phone Number] 
or visit [URL] to get started.

customer logo
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Contact your [EAP Program Name] at [EAP Toll-free Number] or visit [EAP URL] to get started.

Mind-body wellness
Your mind and body are powerful allies. How you think can affect how you feel. And how you feel 
can affect your thinking.

An example of this mind-body connection is how your 
body responds to stress. Constant worry and stress over 
jobs, finances, or other problems can cause tense muscles, 
pain, headaches, and stomach problems. It may also lead 
to high blood pressure or other serious problems.

On the other hand, constant pain or a health problem like 
heart disease can affect your emotions. You might become 
depressed, anxious, and stressed, which could affect how 
well you treat, manage, or cope with your illness.

How do your thoughts and feelings affect  
your health?
Your brain produces substances that can improve your 
health. These substances include endorphins, which 
are natural painkillers, and gamma globulin, which 
strengthens your immune system.

Research shows that what your brain produces depends in 
part on your thoughts, feelings, and expectations. If you’re 
sick but you have hope and a positive attitude and you 
believe that you’ll get better, your brain is likely to produce 
chemicals that will boost your body’s healing power.

Negative thoughts and emotions can keep your brain 
from producing some of the chemicals that help your 
body heal. But this doesn’t mean you should blame 
yourself for getting sick or feeling down about a health 
problem. Some illnesses are beyond your control. But 
your thoughts and state of mind are resources you can 
use to get better.

Ideas for mind-body wellness
Relaxing your mind and body can help ease stress. It can 
also relieve anxiety, depression, and sleep problems. Try 
one or more of the following techniques to help you relax.

• Deep breathing is one of the best ways to lower stress. 
When you breathe deeply, it sends a message to your 
brain to calm down and relax. The brain then sends 
this message to your body.

• Guided imagery is a technique in which you imagine 
yourself in a setting that helps you feel calm and 
relaxed.

• Mindfulness-based stress reduction focuses your 
attention on things that are happening in the present 
moment. The idea is just to note what is happening 
without trying to change it.

• Progressive muscle relaxation involves tensing and 
relaxing each muscle group to reduce anxiety and 
muscle tension. If you have trouble falling asleep, this 
method may also help with sleep problems.

• Yoga includes breathing, meditation, and exercises, 
called postures or poses, that stretch the body.

• Laughter and humor make life richer and healthier. 
Laughter increases creativity, reduces pain, and 
speeds healing.

• Building resilience can help you cope. Being resilient 
means you’re able to bounce back from difficult 
situations or problems.

• Tending to your spiritual wellness can help your mind-
body wellness. Spiritual wellness can bring comfort 
and lend strength for handling life’s challenges.

Adapted with permission from copyrighted materials from Healthwise, Incorporated. 
Healthwise, Incorporated disclaims any warranty and all liability for your use of 
this information. This document is for your information only. It is not meant to give 
medical advice. It should not be used to replace a visit with a provider. Magellan 
Health does not endorse other resources that may be mentioned here.
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Empower: Program-specific resources 
Empower your staff to use all of the services that your program offers. Communications are co-branded with your logo 
and program information. 

Printed & digital resources

Tip sheets
Tip sheets are available electronically and feature timely 
information and practical tips on a variety of topics. 

Flyers
Flyers are available electronically and feature in-depth, 
program-specific information to increase utilization of 
different services.

Digital signs
Digital signs contain messaging for public spaces. These 
signs include impactful quotes, statistics and information 
related to your program, and can be placed on monitors 
or TV screens.

Online engagement resources

Member website
The member website centralizes EAP services, programs and resources. Members can:

• Explore all program services.

• Research care providers in their area.

• Find articles, videos, self-assessments and webinars on a wide range of topics such as mental health, family, 
relationships, finances, legal services and physical wellbeing. 

The member website is designed for easy browsing on any device. Members receive timely, curated content each time 
they visit the site. 

customer logo

Contact your [EAP Program Name] at [EAP Toll-free Number] or visit [EAP URL] to get started.

B-F2089E (2/22) ©2022 Magellan Health, Inc.

Child care

Support and resources to help you find reliable child care and high-quality educational  
resources to support your family’s needs. 

Expert guidance
Call your program to be connected to a specialist who can:

• Help you determine which care options will best meet your family’s needs, from in-home care like nannies and 
babysitters, to virtual care, family day care homes, care centers, before-and-after school programs and more.

• Provide you with referrals to qualified providers, special needs resources, services and support.

• Guide you through the research process to find care and identify areas of consideration during the placement process.

• Consult with you on day-to-day caregiving challenges and long-term care plans.

• Offer resources for distance learning, home schooling, mico-schooling, tutoring, educational activities and everything 
in between. 

Online resources
Visit your member website to access the Work-Life web portal where you can: 

• Review dozens of webinars, live talks, guides, articles and more.

• Find discounts on educational resources from The Princeton Review, Rosetta Stone and Hooked On Phonics and more.

Financial wellness at 
your fingertips
• Three 30-minute sessions per issue, per year 

with a Money Coach

• Financial assessment and personalized  
action plan 

• Get help for debt/credit, student loans,  
large purchases, retirement and more

customer logo
(align to bottom left)

[ EAP Program Name ]
[ EAP Toll-Free Number ]
[ EAP URL ]
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Mindfulness: Finding your purpose 
and vision in a changing world

The most wonderful time of the year sometimes isn’t. The many 
expectations, odd hours, overindulgence in food and drink, and 
money concerns of the season can generate a sleigh-full of stress.

Register for this live webinar* on Wednesday, January 9 at 1:00 pm CT to:

• Discuss why the holidays are more stressful than other times of the year.

• Learn to identify your personal “limits” during the holidays.

• Pick up coping skills to help you stay emotionally healthy.

*All live webinars are recorded and posted on your member website.

customer logo
Call your [ program name ] at [ phone number ] or 
visit [ URL ] for helpful resources.

Engage: Member campaigns, 
workplace support and training

Momentum engagement campaign

Keep your staff engaged with fresh, relevant and timely content.  
The campaign includes a newsletter, poster and digital sign, and 
promotes the monthly live webinar. Managers receive a quarterly 
newsletter and live webinar. Monthly themed content is also featured 
on the member website.

2023 Monthly themes

Each year, we develop a fresh, new 
editorial calendar with compelling 
themes that are relevant to the needs 
of different life stages.

January
Finding Your Purpose

February
Healthy Relationships 

March*
Prioritizing Self-Care

April
Financial Wellbeing

May
Managing Stress

June*
Finding Joy at Work

July
Pursuing Happiness 

August
Caring for Yourself and Others 

September*
Becoming a Mental Health Ally 

October
Connecting Your Diet and Mood

November
Understanding and Overcoming 
Anxiety

December*
Emotional Wellbeing 

*The theme applies to the quarterly 
Manager newsletter which publishes 
this month.

The two-page newsletter takes a holistic approach to the monthly 
theme with a variety of articles, tips and a registration link for the live 
webinar. Key features include:

• Featured article: emotional health information and tips to 
encourage individuals to make positive changes in their lives.

• Mind Your Mental Health: education, tools and resources about 
specific mental health awareness and observances to help 
members learn practical ways to improve their mental health and 
understand how to help others.

• Money Matters: financial tips and the upcoming monthly financial 
wellness webinar(s). 

• Working on Wellbeing: simple and doable strategies to eat better, 
move more and live happier.

Live webinar
Live webinars focus on timely issues presented by subject matter 
experts. Webinars are recorded and posted to the member website 
along with the presentation and supporting materials. 

Finding your purpose
Through engaging and personalized content, you can learn how to improve your mental health by building 
skills to cope with depression, anxiety and stress.

• While shame, fear and frustration often accompany 
a drug or alcohol problem, it’s never too late to get 
help. Reaching out is a very important first step—
although many people struggle to acknowledge the 
severity of their symptoms.

• Once you recognize the problem, stages of recovery 
withdrawal management, establishing new coping 
strategies, and long-term recovery maintenance 
including support group participation.

• If you or a loved one might have a substance 
use problem, contact your Magellan program for 
expert, confidential support via helpful treatment 
information, self-assessments and online self-paced 
addiction counseling.

• Find local treatment resources through the Substance 
Abuse and Mental Health Services Administration: 
findtreatment.samhsa.gov, or call SAMHSA’s National 
Helpline: 1-800-662 HELP (4357).

Identity theft resolution
Depression is more than just a rough patch. It is a serious but treatable disorder. With 
the Digital Emotional Wellbeing program, available via mobile app and your member 
website, take care and improve your mental wellbeing. Through engaging and personalized 
content, you can learn how to improve your mental health by building skills to cope with 
depression, anxiety, and stress.

OCTOBER 2022

Momentum
Live Webinar— Learn how to recognize addiction and arrange help for a loved one. Join us 
Wednesday, January 21 for Finding Your Purpose. Register here.

customer logo

Contact your [ Program Name ] at [ Phone Number ] or visit [ URL ] 24/7/365 for confidential, no-cost 
help for you and your household members.

Begin with something positive. Wake up and do something that inspires you like 
journaling, walking in nature or other hobbies to begin your day with a positive mindset.

Call your [ program name ] at [ phone number ] or visit [ URL ] for helpful resources. customer logo
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Workplace support and training

Creating a safe and productive environment where staff is enthusiastic about their work is a common goal for managers 
and supervisors. The Manager’s Program Guide and Options in Learning Training Guide are educational resources to help 
managers support staff.

Manager’s Program Guide

Updated regularly, the Guide outlines the services available to 
managers as well as those that can be recommended to staff. 
The Guide includes information on how to promote the program, 
navigate workplace conflict, understand the warning signs of 
behavioral health issues in staff, address performance concerns 
and more.

Options in Learning Training Guide

The Guide includes information on dozens of educational courses 
for managers and staff. Most courses range between 45  and 90 
minutes and include topics such as navigating uncertain times, 
reducing stress, mental health, substance misuse and suicide 
prevention awareness, improving communication and more.

Special campaigns

The following special campaigns promote awareness and support emotional wellbeing in the workplace. Campaign 
materials are regularly updated and include posters, flyers, digital signs, virtual backgrounds, intranet tiles and coloring 
activities. 

Topics include:

• Mental Wellbeing Month

• National Cancer Prevention Awareness Month

• National Drug and Alcohol Facts Week

• National Stress Awareness Month 

• Mental Health Month

• LGBTQIA Pride Month

• Black, Indigenous and People of Color (BIPOC)  
Mental Health Awareness Month

• National Back to School Month

• Suicide Prevention Awareness Month

• National Depression and Mental Health Awareness  
and Screening Month

• World Mental Health Day

• National Family Caregivers Month

• National Stress-Free Family Holidays Month
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Source: IASP.info/wspd2021

September is Suicide Prevention Awareness Month 

Creating hope through action

Now is the time to raise awareness and reduce the stigma surrounding suicide. Learn more about 
the warning signs and what you can do if you suspect someone is thinking about suicide. Be the 
one to save a life.

Know the warning signs
• Hopelessness

• A negative view of self

• Aggressiveness and irritability

• Making suicide threats

• Increased alcohol or drug use

• Withdrawing from friends, 
family and society

• Trouble sleeping or sleeping all 
the time

• Changes in mood or behavior

• Feeling like a burden to others 
and giving things away

Take time to reach out
You can help give someone hope 
by showing that you care. Notice 
what is going on with people in 
your life—a family member, friend, 
colleague or even a stranger. By 
stepping closer and reaching out, 
you can become aware of those 
around you who may need help. 
You do not need to tell them what 
to do or have solutions. Simply 
making the time and space to 
listen to someone talk about their 
experiences of distress or suicidal 
thoughts can help.  

Don’t be afraid to ask 
someone if they are suicidal
You may not think it is your place 
to intervene, you may be afraid of 
not knowing what to say and/or 
you may be worried about making 
the situation worse. Offering 
support can reduce distress, not 
worsen it. When someone is 
upset, they are often not looking 
for specific advice. What you can 
do is listen without judgment, be 
compassionate, and know about 
resources to get help like the 988 
Suicide and Crisis Lifeline (call, 
text or chat).

SUICIDE CAN AFFECT EVERY ONE OF US. 

One in every 100 deaths  
worldwide is the result of  
suicide.

The global suicide rate is  
over twice as high among  
men than women.

Over half of all deaths by  
suicide occur before the  
age of 50 years old.

Help is available. Contact your [ Program Name] at [ URL ] or [ Phone Number ].

customer logo

Be color brave,  
not blind.

– MELLODY HOBSON

Manager’s 
Program Guide 
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[ Program Name ]
[ Toll-Free Number ]
[ URL ]

1  Connect—Talk and listen. Be there. Feel connected. 

2  Be active—Do what you can. Enjoy what you do. Move your body  
and improve your mood.

3  Take notice—Find the simple things that bring you happiness.

4  Keep learning—Encourage new experiences. Seek opportunities. 
Surprise yourself.

5  Give—Give your time. Mean your words. 
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Mind Your Mental Health

5 ways to improve your wellbeing 

Introduce these simple strategies in your life and you will feel the 
benefits. Call your [Program Name] at [Phone Number] or visit [URL] 
for more information.

customer logo

Options in  
Learning Guide 
For Work and Home
Updated September 2022
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