
MAGELLAN HEALTHCARE

 Collaborative 
Care Management
True physical & behavioral healthcare 

integration for whole-person care



Improve BH access 
and availability 

Sixty percent of first-time behavioral 
health ER visits are from patients who saw 
their PCP recently but had no BH diagnosis. 

Magellan Healthcare Collaborative Care, 
powered by NeuroFlow, offers an evidence-
based, seamless way for PCPs to screen and 
treat BH conditions before they escalate.

How it works

 ☑ Validated measurement tools proactively 
ID BH conditions.

 ☑ Magellan licensed care managers offer 
direct support to members and PCPs. 

 ☑ Magellan psychiatric consultants make 
diagnostic and treatment recommendations.

 ☑ Patient registry facilitates member 
enrollment and real-time team 
collaboration.

 ☑ Member app offers self-care tools and 
personalized, evidence-based activities.

Ready to integrate 
physical and behavioral 
healthcare? Scan the 
QR code to visit our 
website and learn more. 


