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Agenda – Magellan Care Guidelines

Clinical review guidelines overview

Considerations for use

Components of clinical review guidelines
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Learning Objectives: 

✓ Review the definition of 
medical necessity criteria for 
the Idaho Behavioral Health 
Plan (IBHP). 

✓ Outline the different types of 
clinical review guidelines for 
the IBHP. 

✓ Explain the rationale and need 
for the use of clinical review 
criteria in the IBHP. 



Meet your Magellan team

Clinical

Jennifer Bly, RN
Director, Clinical/Care Navigation

Provider Training

Heather McCollum, LCSW
Director, Learning & Development

Lea Bush, LCSW, MPA
Clinical Trainer

Katherine Powers, LCSW
Clinical Trainer



Magellan clinical review philosophy

Least 
restrictive 

level of care

Meets bio-
psychosocial 

needs

Enter at any 
level

Clinical need 
dictates level 

of care

Individualized 
Treatment

Member 
readiness



“It is reasonably calculated to prevent, 
diagnose, or treat conditions in the 
member that endanger life, cause pain, or 
cause functionally significant deformity or 
malfunction; and 

The definition of medical necessity for the Idaho Behavioral Health 
Plan says a service is medically necessary if: 

Definition of medical necessity 
for IBHP

There is no other equally effective course 
of treatment available or suitable for the 
member requesting the service that is 
more conservative or substantially less 
costly. 

Medical services must be of a quality that 
meets professionally recognized standards 
of healthcare, be substantiated by records 
including evidence of such medical 
necessity and quality and be made 
available to the IDHW upon request.”



Clinical Review Guidelines



Purpose of clinical review guidelines
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Goal is to assign the safest, 
most effective, and least 
restrictive level of care

Directs both providers and 
reviewers to the most 

appropriate level of care for the 
member

Evidence-based 
criteria

Provides cost-
effective care



Clinical review guidelines planned for use
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Magellan Healthcare 
Guidelines for IBHP

3rd Edition



Clinical review guidelines

Levels of Care Age Mental Health
and/or

Substance Use



Levels of Care and Considerations
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Levels of care 
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Inpatient Hospitalization

Residential and Psychiatric 

Residential Treatment

Partial Hospitalization

Intensive Outpatient 
Treatment

Non-Routine 
Outpatient Treatment

Assess:
❑ Risk 
❑ Symptoms
❑ Right place for member
❑ Right time for member
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Levels of care & clinical review guidelines

Modified MCG Care Guidelines 

ASAM, 3rd ed. 

Facility/level of care Clinical review guidelines

Inpatient Mental Health: Hospital

Inpatient Mental Health:  
Institution for Mental Diseases (IMD)

3.5 Clinically Managed Medium Intensity 
Residential Services 

3.7 Medically Monitored High Intensity 
Inpatient Services

4.0 Medically Managed Intensive Inpatient 
Services 

Modified MCG Care Guidelines 

American Society of Addiction Medicine (ASAM), 
3rd ed. 

ASAM, 3rd ed.  



Magellan Healthcare Guidelines for IBHP
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✓ Unique to IBHP services

✓ Developed collaboratively

✓ Based on nationally recognized standards

✓ Driven by research and evidence-based 
methods

Magellan Healthcare 
Guidelines for IBHP
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Magellan Healthcare Guidelines for IBHP

• Behavioral Modification and Consultation
• Early Serious Mental Illness (ESMI)
• Family Peer Support
• High-Fidelity Wraparound for Idaho Wraparound 

Intensive Services (WInS)
• Homes for Adult Rehabilitation Treatment (HART)
• Homes for Adult Rehabilitation Treatment (HART) - 

Specialized One to One
• Intensive Home and Community Based Services
• Parenting with Love and Limits (PLL)
• Safe & Sober Housing (SSH) and Enhanced SSH (ESSH)
• Substance Use Disorder (SUD) Recovery Services - Child 

Care
• Psychological Testing 
• Neuropsychological Testing
• Transcranial Magnetic Stimulation Treatment 

IBHP Specific Magellan Healthcare Clinical Review Guidelines include: 



ASAM Guidelines
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ASAM criteria guiding principles

• Whole person

• Individualized

• Treatment length will vary

• Failure history does not guide

• Continuum in levels of care

• Redefines “addiction”

Mee-Lee D, Shulman GD, Fishman MJ, Gastfriend DR, Miller, eds. The ASAM Criteria: Treatment Criteria for Addictive, Substance-Related, and Co-
Occurring Conditions. 3rd ed. Carson City, NV: The Change Companies; 2013. Copyright 2013 by the American Society of Addiction Medicine.



ASAM Criteria Multidimensional Assessment
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Dimension 1

Dimension 2

Dimension 3

Dimension 4

Dimension 5

Dimension 6

Acute intoxication and/or withdrawal potential

Biomedical conditions and complications

Emotional, behavioral or cognitive conditions and complications

Readiness to change

Relapse, continued use, or continued problem potential

Recovery / living environment

Mee-Lee D, Shulman GD, Fishman MJ, Gastfriend DR, Miller, eds. The ASAM Criteria: Treatment Criteria for Addictive, Substance-Related, and Co-
Occurring Conditions. 3rd ed. Carson City, NV: The Change Companies; 2013. Copyright 2013 by the American Society of Addiction Medicine.



20

ASAM guidelines in the IBHP

4.0 Medically Managed  
Intensive Inpatient 

Services 

3.7 Medically 
Monitored Intensive 

Inpatient Services

3.5 Clinically Managed 
High-Intensity 

Residential Services 
(adult) 

3.3 Clinically Managed 
Population-Specific 

High-Intensity 
Residential Services

3.1 Clinically Managed 
Low-intensity 

Residential Services

2.5 Partial 
Hospitalization 

Services

2.1 Intensive 
Outpatient Services 

Mee-Lee D, Shulman GD, Fishman MJ, Gastfriend DR, Miller, eds. The ASAM Criteria: Treatment Criteria for Addictive, Substance-Related, and Co-
Occurring Conditions. 3rd ed. Carson City, NV: The Change Companies; 2013. Copyright 2013 by the American Society of Addiction Medicine.



MCG Guidelines
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MCG guidelines
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Risk

• Danger to self or others

• Include ideation, plan, and/or attempt

Behavioral health symptoms

• Severity of symptoms 

• Severe impact of the symptoms

Right place for member

• Patient can get better at current level of care a lower LOC

Right time for member 

• Necessary, appropriate, and not feasible at a lower level of 
care 

• Willing to engage



MCG guidelines 
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MCG guidelines used in the IBHP will include:

• Adult Peer Support, Peer Recovery Coaching and 
Youth Peer Support

• Assertive Community Treatment
• Day Treatment
• Eating Disorders
• Electroconvulsive Therapy
• Inpatient Behavioral Health
• Intensive Outpatient Program Behavioral Health
• Outpatient Behavioral Health 
• Partial Hospital Behavioral Health 
• Residential Behavioral Health 
• Targeted Case Management

MCG guidelines 



Questions?
Do you have any
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Thank you
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