
Co-branding Magellan member materials 
The eMbrace materials are co-branded to include the customer’s product and program 
information.
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The Overview flyer is co-branded 
with the customer’s program 
information (program name, program 
phone number, member website 
URL, customer logo and number of 
counseling sessions).

The Poster is co-branded with the 
customer’s program information 
(program phone number, member 
website URL and customer logo).

The Digital sign is co-branded with 
the customer’s program information 
(program phone number, member 
website URL and customer logo).
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Your life’s journey—made easier

Your program provides support to help you and your household members navigate the ups 
and downs of life. The support is free and completely confidential, so you can feel comfortable 
accessing services on the member website or sharing your concerns with us anytime, day or night. 

Services at a glance
Counseling 
Licensed counselors provide up to [XX] sessions to 
help with life’s challenges. You can meet in person or 
through text, live chat, phone or video conference. 

Wellbeing Coaching 
Coaches can help with personal improvement, healthy 
eating, weight loss and more. Meet with a coach by 
phone or video.

Digital Emotional Wellbeing Program
Self-serve support for your life, mind and body. 
Complete activities to earn points, see your progress 
and sync to other trackers.

Digital Cognitive Behavioral Therapy
Award-winning evidence-based modules for insomnia, 
chronic pain, substance use disorder, anxiety and 
depression.

Life Enrichment Services
Transform your ability to manage day-to-day challenges 
and major life events with access to experts and online 
resources.

• Build financial security with money coaches who can 
help with budgeting, paying off debt and more.

• Handle legal issues with family and real estate law, 
wills and estates. 

• Recover from identity theft and restore your credit.

• Find the best services for your home, children and 
pets with personalized referrals from our experts. 

• Discover discounts on hotels, theme parks, groceries 
and more.

Member Website
Explore services and mobile apps, find counselors and 
research wellbeing resources. 

“My coach was instrumental in bringing clarity to my situation and helped me find great peace where  
I could not find it before.” ~ Magellan member

customer logo

Scan the QR code to visit [URL] and select your employer to access your benefits or call your 
[Program Name] at [Phone Number] to get started. 

customer logo

Escanee el código QR para visitar el sitio web para miembros de [Spanish  
Program Name], [URL] o llame al [Phone Number] para comenzar. 

Mejore la calidad de su vida con su programa. Esta experiencia personalizada 
es confidencial y está disponible para usted y los miembros de su hogar.

Sitio web para el miembro
Explore servicios y aplicaciones 
móviles, encuentre consejeros y reciba 
recomendaciones basadas en sus 
intereses.   

Programa de bienestar emocional 
digital
Fortalezca su conexión mente-cuerpo 
mediante el rastreo del estado de ánimo 
y el sueño, y usando módulos digitales de 
terapia cognitiva conductual.

Asesoramiento y consejería sobre 
bienestar
Cree su confianza y cumpla sus objetivos 
con ayuda de expertos. 

Servicios de enriquecimiento de la vida
Transforme los desafíos diarios y los 
principales acontecimientos de la vida 
con acceso a expertos y recursos en 
línea para ayudar con las finanzas, los 
problemas legales, los servicios para el 
hogar, las compras importantes y más. 

Apoyo para el viaje de su vida
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Support for your 
life’s journey
Your program empowers you to live your best life

• Build your confidence with coaching and counseling. 

• Strengthen your mind-body connection.

• Transform your daily life with enrichment services

• Access confidential services available 24/7/365 to you 
and your household members. 

Scan the QR code to visit your [Program 
Name] member website, [URL], or call [Phone 
Number] to get started. 

customer logo

*The program name defaults to “eMbrace Program” 

 Your life’s journey— 
made easier
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Please call your toll-free number if you have any issues reading  
this information or if it is unclear. Magellan Healthcare can also provide 
accommodations for members with issues communicating via  
these methods. Llame a nuestro número telefónico gratuito si tiene alguna 
inquietud al leer esta información o si algo no está claro. Magellan 
Healthcare también puede proporcionar adaptaciones para miembros con 
problemas para comunicarse a través de estos métodos. 

In California, services are delivered by Magellan subsidiaries: Magellan Health 
Services of California, Inc.—Employer Services and Human Affairs 
International of California.

Gallup® is a trademark of Gallup, Inc. All rights reserved.
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Start your wellbeing 
journey today.
We are here to help you and your household 
members navigate the ups and downs of 
life. All of our support is free and completely 
confidential, so you can feel comfortable 
sharing your concerns with us anytime, day  
or night. 

Visit us online
Get the most out of your program by reviewing 
the services in one place.

Scan the QR code and select  
your employer to access your 
benefits today. 

Give us a call
We will listen and connect you with the right 
resource or professional for your needs.

We’re here to help.

Visit us online
Check out the benefits guide to see 
all the services in one place.

• Find a counselor

• Schedule a coaching session

• Research wellbeing topics

Give us a call
Follow the voice prompts to be 
connected to the right resource.

• Work-Life benefits

• Financial/Legal/ID Theft services

• Speak to a live person who will 
listen and recommend services 
and next steps.

Detach and keep a card with 
your other important cards so 
it’s easy to find. Give the other 
one to a household member 
for easy reference.

The Brochure content is imprinted based on the
customer’s product and program information.

There is no co-branding on the front of the brochure.

Core materials
Our comprehensive selection of educational materials can be used across a variety of communication channels.

Detach and keep a card with 
your other important cards so 
it’s easy to find. Give the other 
one to a household member  
for easy reference.

Support for your life’s journey

Wellbeing Coaching
You can achieve your goals by working with our 
certified coaches. They help you define goals, 
stay accountable and sustain your success. 

Counseling
When life presents you with problems that you 
are having difficulty resolving on your own, you 
can meet with a counselor in person, or via text 
message, chat, phone or video. 

Counseling is available for the entire family—
individuals, couples and teens (with parental 
consent) for concerns such as anxiety, 
depression, grief, parenting, relationships, 
stress, substance misuse and more.

Digital Emotional Wellbeing Program 
Self-serve support for your life, mind and body. 
Complete activities to earn points, see your 
progress and sync to other trackers. 

Digital Cognitive Behavioral Therapy 
Award-winning evidence-based modules for 
insomnia, chronic pain, substance use disorder, 
anxiety and depression. 

Life Enrichment Services
Transform your ability to manage day-to-day 
challenges and major life events with access to 
experts and online resources.

• Build financial security with money coaches 
who can help with budgeting, paying off 
debt and more.

• Handle legal issues with family and real 
estate law, wills and estates. 

• Recover from identity theft and restore  
your credit.

• Find the best services for your home, 
children and pets with personalized referrals 
from our experts. 

• Discover discounts on hotels, theme parks, 
groceries and more.

No matter where you are on  
your journey, there are times 
when a little help can go a long 
way toward achieving your goals. 
Your program offers a variety 
of programs and resources to 
improve your wellbeing. 

Key Features
• No cost to you and your household 

members 

• Completely confidential and available 
24/7/365

• Includes up to [XX] counseling sessions

Get Started
• Visit [URL] 

• Call [Phone Number] 

Member Website
Explore services and mobile apps, find 
counselors and personalize your experience 
to receive recommendations based on your 
interests.
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Current product configurations:
•	 eMbrace Employee Assistance
•	 eMbrace Employee Assistance w/ Appointment Assist
•	 eMbrace Total Wellbeing
•	 eMbrace Total Wellbeing w/ Appointment Assist

* All other specialized solutions are promoted with  
program flyers and digital signs

Program information includes:
1.	 Program name*
2.	 Program phone number 
3.	 Member website URL
4.	 Customer logo, if provided
5.	 Number of counseling sessions



2    Co-branding Magellan member materials

All of the engagement materials are co-branded with the customer’s program information (program name, program phone 
number, member website URL and customer logo). 

Engagement materials

Program flyers

Special awareness campaigns

Tip sheetsPosters

Monthly campaigns

Guides

Digital signs

customer logo

Scan the QR code to visit [URL] or call your [Program Name] at [Phone Number] to get 
started.
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Counseling

It’s okay to not be okay. Life can present you with problems that may be difficult to resolve on your 
own. If you find yourself struggling, consider taking advantage of the counseling sessions available 
through your program. Counseling can provide you with support, education, guidance and resources 
to learn and practice new coping strategies, which can help improve your mental health.

Common reasons to seek counseling
• To cope with a big life transition

• To improve career prospects

• To develop parenting skills

• To manage mood swings

• To process grief and trauma

• To work on marital issues

Key features
• No cost to you and your household members

• Convenient, confidential and provided by a  
third party

• Benefit from up to XX pre-paid counseling sessions 
per issue, per year

Counseling is available through the following modalities:

Webcam and high-speed internet required. Not all providers offer telehealth services.

Video conferencePhoneLive chatText messageIn person

Five ways to connect with others 
and reduce loneliness 
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Source: Healthwise

Loneliness is the feeling of being isolated, or alone. It isn’t always tied to the amount of time you 
spend with other people, but can come from a gap between the relationships you have and the ones 
you need or want. 

There may not be a magic cure for loneliness, but there are healthy ways to cope and reconnect socially and regain a 
sense of belonging. Here are five steps to reduce loneliness:

Try helping someone else—Helping just one person at one time is a way to connect that improves the life of 
another, makes you feel better about yourself and can be a great way to help people and meet others who share 
your interests. You can smile and be friendly, stop to help a neighbor, volunteer your time or donate food.

Think about getting a pet or finding a way to interact with animals—A pet can be a great companion, source 
of comfort and may also lower stress and blood pressure. If you can’t have a pet, there are many volunteer 
opportunities to help animals in every community.

Take care of the relationships you already have—Reaching out to friends and family can help strengthen your 
sense of belonging. Set aside a few hours a week to connect. There doesn’t have to be a specific reason to call, and 
the call doesn’t have to be that long. A familiar look or a loving smile can change our experience instantly, even if we 
are far away or unable to see each other. You never know how reaching out to just one person may connect you to 
others.

Find new connections through activities you enjoy—Start or restart a hobby. Take a class to learn something new. 
Check out programs at the library or community center. You can invite friends or acquaintances you want to get to 
know better. Alternatively, you can go alone and meet people who share at least one interest of yours.

Talk with a counselor—It can be hard to make changes on your own and scary to think about being in social 
situations. If loneliness makes it hard for you to go about your day, a counselor can help. 

As you think about taking small steps, remember the importance of self-care to help you feel better from the inside out. 
Exercise, healthy eating, proper sleep, sunshine and meditation are good ways to improve your emotional health. 

 1

 2

 3

 4

 5

Help is available. Your program is completely confidential and here to help you and your household 
members 24/7/365. No situation is too big or too small. Contact your [Program Name] at [Phone 
Number] or visit [URL] to get started.

customer logo
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Thinking of  
going back to 
school?
Going back to school as an adult 
is a big commitment but can be 
very rewarding personally and 
professionally. 

Contact your program for free and confidential 
assistance today. 

Money Coaches offer 
information on applying for 
financial aid, scholarships, 
grants and budgeting for 
school-related expenses.

Wellbeing coaches help 
you define your goals,  
stay accountable and 
achieve your desired 
outcomes. 

Counselors are available 
to meet with you in person 
or virtually to help you 
manage your school-related 
stress and navigate work-
life balance. 

Scan the QR code to visit [URL] and select your employer to access your 
benefits or call your [Program Name] at [Phone Number] to get started.

customer logo
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Grief: how to help yourself  
and others through the grieving 
process

Grief is a natural response to the loss of someone or something very important to you. 
Grieving is the process of emotional and life adjustment you go through after a loss. 
There is no “normal and expected” period of time for grieving. 

Experiencing a loss can cause feelings of grief when you least expect it. You may find that old feelings 
from a past loss can be triggered by current experiences or anniversaries of that loss. This is normal. You 
may feel anticipatory grief, which happens in advance of an impending loss and helps us prepare for the 
loss, such as when a loved one is sick and dying. 

Suffering after the death of a beloved family member, friend, coworker or even a pet is the most obvious 
form of grieving. But there are ways to grieve the loss of many things beyond a loved one’s passing: 

• The end of a long-term relationship

• The loss of a job or planned career path

• Deterioration in our health or the onset of a 
threatening medical diagnosis

• Unexpected changes in our families or lives

• The loss of something valued, such as a home 
via natural disaster or financial problems

• The prolonged absence of a loved one

• The loss of a dream due to circumstances 
beyond our control

This guide contains tips to help people learn more about grief, how to help others with the grieving 
process, support after someone dies by suicide and treatment options to help people heal.

customer logo

Scan the QR code to visit your [Program Name] member website, [URL], or 
call [Phone Number] for helpful resources. 

ThinkHeroSM & ThinkWarrior SM

Helping children and teens beat anxiety

• Access clinically validated digital cognitive 
behavioral therapy programs

• Learn lifelong skills for coping with anxiety

• Recognize and alter unhelpful thought patterns

• Find support, motivation, reinforcement and 
rewards for progress
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customer logo

Contact your [Program Name] at [Phone 
Number] or visit [URL] to get started. 

customer logo
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For more information, scan the QR code to visit your [Program Name] member website, 
[URL], or call [Phone Number].

May is Mental Health Month

Daily exercise calendar
Regular movement significantly impacts mental health. Below, find a calendar with low-impact 
exercises requiring no equipment. Record your feelings after each daily exercise. Start with small 
goals and increase duration, frequency, and intensity gradually.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1

Take a hike in 
nature

2

Do yoga 

3

Do a 1-minute 
plank

4

Take a walk 

😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀
5

Do 15 squats 

6

Climb 5 flights 
of stairs

7

Do 5 push-ups 

8

Take a walk 

9

Stretch for 15 
minutes

10

Go for a jog

11

Dance for 15 
minutes

😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀
12

Do a 1-minute 
plank

13

Stretch for 15 
minutes

14

Take a hike in 
nature

15

Do 15 jumping 
jacks

16

Do 15 squats

17

Do yoga

18

Go for a jog

😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀
19

Take a long 
walk

20

Dance for 15 
minutes

21

Do 15 jumping 
jacks

22

Go for a jog

23

Do 15 sit-ups 

24

Climb 5 flights 
of stairs

25

Do 15 jumping 
jacks

😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀
26

Stretch for 15 
minutes

27

Take a hike in 
nature

28

Do 15 lunges

29

Do yoga

30

Take a walk

31

Do 15 squats

😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀 😦😦😦 😦😦😦  😀😀😀

For more information, scan the QR code to visit your [Program Name] member 
website, [URL], or call [Phone Number].

customer logo
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Movement has a profound impact on mental health. Engaging in physical activity is 1.5 times 
more effective at alleviating stress, anxiety, and mild-to-moderate symptoms of depression than 
taking antidepressant medications.

The connection between physical activity and mental health is deeply rooted in the intimate relationship between 
your mind and body. Let’s explore how exercise influences your mental wellbeing:

 Elevates your mood: Exercise triggers the release of endorphins—natural brain chemicals that create feelings of 
happiness and euphoria. This biochemical response enhances your overall sense of wellbeing.

 Reduces stress: Physical activity prompts your body’s systems to communicate more closely, particularly when 
responding to physical stress. This heightened communication helps you respond better to stressors of all kinds.

 Keeps your mind sharp: Endorphins uplift your mood and sharpen your concentration. Exercise stimulates the 
production of new brain cells, bolstering memory and helping prevent age-related cognitive decline.

 Alleviates mental health symptoms: Regular physical activity can ease symptoms of depression and anxiety, 
leading to an improvement in mental health.

 Builds your resilience: Embracing exercise as a coping mechanism builds resilience in managing emotional 
challenges. It’s a healthier alternative to avoidance strategies, such alcohol and drug misuse or overeating.

If you haven’t yet incorporated exercise into your routine, don’t worry! Start with walking or any other low-impact 
exercise. Experiment with different activities until you discover one that brings you joy and is sustainable in the long 
run. Your mind and body will thank you for it!

May is Mental Health Month

Understanding the link between 
movement and mental health

May is Mental Health Month

Move for better mental health!
Being active offers numerous benefits for your mental health. In fact, individuals 
who engage in moderate exercise for 20 minutes a day, five days a week, have a 
43% lower risk of major depression compared to non-exercisers.

Discover activities  
you enjoy. 
It could be gardening 
in the evening, starting 
your day with a jog, 
riding a bike or playing 
basketball with your 
children after school.

Seek assistance  
from your healthcare 
provider. 
They can help you set 
goals, design a plan that 
fits your capabilities 
and offer suggestions 
tailored to your needs. 

Reframe your thinking. 
Don’t think of exercise 
as a chore, but rather 
as means to improve 
your overall wellbeing. 
Anticipate setbacks and 
obstacles. Keep at it to 
reap the benefits!  

customer logo

For more information, scan the QR code to visit your [Program Name] 
member website, [URL], or call [Phone Number].
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Did you know movement has a profound impact on your 
mental wellbeing? Physical activity is 1.5 times more effective 
at alleviating stress, anxiety and mild depression than taking 
antidepressant medications. Benefits also include reduced stress, 
improved memory, better sleep and a mood boost.

No matter your age or fitness level, find a way to move for your 
mental health today.

May is Mental Health Month

Move for better mental health!

Scan the QR code to visit your [Program Name] member 
website, [URL], or call [Phone Number] for more 
information.

customer logo
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MAY 2024

Momentum
Join the live webinar, Changing your Perceptions to Positively Impact your Wellbeing, on  
May 8, 2024 at 1:00 p.m. CT. You will learn tips on how to reframe your thinking in positive 
rather than self-limiting directions. Scan the QR code to register now.

Counseling*
Get help addressing problematic aspects of your life! Counseling can help you cope with 
stress, marital/family relationship issues, grief, parenting, substance misuse and much more. 
Your program offers confidential counseling in-person and virtually. Visit your member 
website to learn more.

*If available through your program.

Changing perceptions  
Perception serves as the lens through which we view life’s experiences. It influences how we see, 
understand, process, remember and act on reality. If uncomfortable events in the past have caused you to 
avoid certain experiences in the present, the good news is that you can change the personal lens through 
which you once viewed things.

1. Start by being willing to see things differently now.

2. Look for your past emotional patterns. Did you often 
react in ways that caused you to shut down?

3. Think through a negative experience and imagine 
yourself reacting differently, as if you had more 
strengths-based beliefs about yourself.

4. Now, act on these positive beliefs. Be patient with 
yourself as you learn to reframe.

5. If something triggers you in the present, pause, 
breathe, ground yourself and respond from a more 
empowered place.

customer logo

Contact your [Program Name] at [Phone Number] or go online to [URL] for confidential, no cost help 
available 24/7/365 for you and your household members.

Changing your perceptions to 
positively impact your wellbeing

Join our live webinar May 8, 2024 at 1 p.m. CT to learn how 
to reframe your thinking in positive rather than self-limiting 
directions. Scan the QR code to register now.

This webinar will: 

• Define the concept of human perceptions.
• Examine how perceptions influence our emotions.
• Provide tips on how to change your perceptions in ways that improve your 

emotional wellbeing.
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customer logo

The webinar will be recorded and posted on your 
[Program Name] website, [URL].

WELLBEING TIP: Change your self-perception and unleash your hidden potential. Recognize and 
choose to do something about the self-perceptions that don’t benefit you.

Call your [ program name ] at [ phone number ] or visit [ URL ] for helpful resources. customer logo


