Email: Client to Member Pre-Launch (1 week out)
Subject line: New Employee Assistance Program member website launches Month Day, Year
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		Your new EAP member website will launch on Month Day, Year
It’s almost here! We are excited to provide you with a comprehensive, user-friendly experience that is a significant advancement in how you and your household members can access with essential wellbeing services, resources, care options and self-care tools—available 24/7wherever you are.


What makes our new website exceptional:
· My Benefits—Experience seamless access to your complete program benefits in one centralized location. You can easily explore support for counseling, financial, legal, work-life, digital emotional wellbeing and much more. 
· Care Options—Connect effortlessly with care professional through our streamlined system. Quickly access self-help tools, crisis support, condition-specific resources and comprehensive guides to help you manage your care with confidence. 
· Educational Resources—Dive into our extensive library of clinically validated articles, videos, self-assessments and webinars on a wide range of topics from anxiety to zones of productivity. 
· Trending Content—Stay current with our monthly newsletter, register for a live webinar and popular wellbeing topics. This feature keeps you informed about the latest wellbeing topics and engagement opportunities. 
· Member Guide—Not sure where to begin? Our comprehensive guide helps you understand your benefits, know your care options, learn about educational resources and answers frequently asked questions. 
· Live Chat—Connect instantly with a real person who can help you find what you are looking for.

Mark your calendars! We’ll send you an announcement email when this this this powerful new resource specifically designed to support your wellbeing journey goes live. 
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