The Magellan digital
experience

Start your wellbeing journey

Magellan Healthcare's member website M

Where do you want

empowers your members to take an ;
active role in managing their wellbeing. ' '

Not only does Magellan’s member website give your members access to industry-leading,
clinically-validated tools and resources, it is a personalized, dynamic experience that aligns
with your members' needs and interactions.

Key features

¥ Dashboard—Members receive customized (¥ Benefits guide—Members can quickly and easily
content based on their onboarding responses— explore all available services on a single, user-
allin one location. friendly page, enabling them to explore their

options quickly and easily.
¥ Resources for life, mind and body—Members

have access to a comprehensive range of (¥ Out-of- pocket maximums and deductible
information categorized to address a variety of accumulators—Members can effortlessly monitor
needs, including mental and physical wellbeing. their healthcare expenses without the hassle of

. ) paper statements or phone inquiries.
¥ Provider search—Matching tools help

members find the care they need with just a ¥ Live chat—Direct support for members when and
few keystrokes. where they need it.

Magellan’s state-of-the art digital experience combines artificial intelligence and curated resources to connect
your members with the right resources at the right time.

Scan the QR code to contact us and learn more about how your organization
can benefit from Magellan Healthcare's solutions.
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